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10 years and 15,300 calls down the line and Dunlop Adhesives’ technical helpline is still ringing 

Dunlop Adhesives celebrates ten years of technical support to its customers

25 August 2010: Specialist manufacturer of tile adhesives, grouts, finishing and ancillary products, Dunlop Adhesives, is celebrating ten years of supporting its customers through its dedicated Technical Helpline. Since its launch, the Technical Helpline has led to a series of product developments and innovations, such as the 10 year guarantee, E-learning portal, training courses and more, proving that customer feedback is vital to the development of the brand and its products.

The established helpline is available to anyone who buys from Dunlop's specialist range of products; no matter how big or small the query is, with a quarter of a century of industry experience the dedicated technical staff will find the solution. The helpline originally covered a select range of products but in 2002 the decision was made to specialise in queries about tile adhesives, grouts, finishing and ancillary products, and over 15,300 calls have since been handled.

Jane Deegan, Assistant Brand Manager commented:

“The Technical Helpline has been a real success for all of Dunlop’s customers and is a true testament to our continued commitment to provide a quality brand through innovation, service and support. We offer a value added service whereby we build relationships with customers from helping them choose the right products to buy through to advising on how to use them in their working environment.”

She continued:

“The majority of calls we receive are from customers who are looking to get the most out of our products by using them effectively and efficiently, from preparation through to finishing. The technical helpline offers an immediate response allowing users piece of mind when they are actually using the Dunlop product in situ.”
2010 has seen a series of new product launches and technical support services come to fruition with the development of a new website aimed primarily at Dunlop’s target sectors, builders’ merchants and the non-professional tiler. The refreshed site has a dedicated section specifically for stockists, which includes everything from marketing support, literature and point of sale downloads to training options and merchant specific initiatives. Similarly to the stockists area, tradesman can find out where their local stockists are and a selection of downloadable ‘How To’ guides which offer advice on common tiling jobs are available.
For all Technical enquires call the Technical Helpline on 01782 591120. To find out further information about the Dunlop Adhesives brand please visit the website www.dunlop-adhesives.com
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CAPTION: Dunlop Adhesives celebrates 10 years of technical support 

For more information on this story, please contact Amy Gregory at Manifest on 01484 469601 or email: amy@manifestcomms.co.uk
Notes to editors:

With its head office in Stoke-on-Trent, Dunlop Adhesives is a pioneering manufacturer of tile adhesives, grouts and related products. The company prides itself on offering product solutions that combine technical quality with exceptional ease of use - ultimately allowing its customers, which includes trade professionals and DIY enthusiasts alike, to create the perfect finish for their tiled surfaces.

More information on Dunlop Adhesives, its extensive product range and its commitment to its customers (as demonstrated by such initiatives as a dedicated training centre and on-line video ‘how to’ guides) can be found at www.dunlop-adhesives.co.uk
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